
Manual for Retail Application 
 

1. Registration 
 
 Open the link for Drug License Portal “https://druglicense.andaman.gov.in” 

after that click on “New/Retention Application”. 

 
 

 For registration click on “New” and fill the information like: 
a) Applicant name, 
b) Shop name, 
c) Mobile number, 
d) Shop Address, 
e) Application for as “Retail”, 
f) Application type, 
g) Details of pharmacist 
h) Category of drug to be sold, 
i) Particulars of the special storage accommodation 

After fill the information click on Submit button. 
 



  
 

 Application registration number will be generated 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



2. Upload Photo 
 
 Open the link for Drug License Portal “https://druglicense.andaman.gov.in” 

after that click on “Check application Status”. 
 

 
 

 Enter applicant registration number and mobile number and click on “Search” 
button. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 Select applicant/pharmacist photo and upload the photo. 
 

 
 
 

 Click on “Submit” button. 

 

  
 
 
 
 
 
 
 
 
 
 
 
 
 



 
3. Upload Document 

 Open the link for Drug License Portal “https://druglicense.andaman.gov.in” 
after that click on “Check application Status”. 
 

 
 

 Enter applicant registration number and mobile number and click on “Search” 
button. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 Select the document type and upload the document. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



4. Online Payment 
 
 Open the link for Drug License Portal “https://druglicense.andaman.gov.in” 

after that click on “Check application Status”. 
 

 
 

 Enter applicant registration number and mobile number and click on “Search” 
button. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 Click on “Pay Application Fee” button and confirm. 
 

 
 

 Click on confirm button on Bharatkosh site. 
 

 
 
 
 
 
 
 
 
 
 



 Select Payment Gateway Aggregator and mode of payment as Netbanking/ 
Debit Card/ Credit Card/ UPI and enter the captcha.  
 

 
 

 After click on Confirm button, you will be redirected to a secure gateway.  
 

 
 

 

 

 

 

 



 After completing the payment will be redirected back. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



5. Download Certificate 
 Open the link for Drug License Portal “https://druglicense.andaman.gov.in” 

after that click on “Check application Status”. 
 

 
 

 Enter applicant registration number and mobile number and click on “Search” 
button. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 Click on the certificate you want to download like 20/21 etc. 

 

 
 

 Download the certificate. 
 

 
 

 
 
 
 
 
 


